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INCOME TAX DEPARTMENT

arqfflI : q€IFr sr|{d{ 3rgF-1, ddtq q.R-r qiFr. q{{a +€, 3r{irrf{ 143001

Office of the Pr. Commissioner of Income-Tax-1.

C.R. Building, Maqbool Road, Amritsar-143001.

Ph.O183-2506367 - Fax 0183-2506375.

F. N O. Pr.ClT-l/ASR/EBl 2OIs-20/ 67? Dated: o4olf 2il7
To

Sir,

The Deputy Director (System),

O/o Pr. Commissioner of Income Tax-ll,
Am ritsar.

Subl Publication of Tender Notice for Outsourcing of Skilled Workers on
the official website of Income Tax Department- reg

Kindly find attached herewith the Notice for the invitation of tenders
for outsourcing of Skilled Workers along with its relevant enclosures.

You are requested to publish the complete notice on the official
website of the department i.e. incometoxindio.qov.in as well as on Pr.CCIT,

NWR, Chandigarh.

Yours faithfully,

(Sudhir Khanna)
Income Tax officer (Ha)(Admn)

O/o the Pr. Commissioner of Income Tax-1,
. Amritsar.
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INCOME TAX DEPARTMENT

,FFlidq : q€rFr 3Tr{6a 3llgffi.l, ddtq {nfi4 Ildq. qqd rtB. srTdtr{-.143001

office of the Pr. Commissioner of Income-Tax-1,

C.R, Building, Maqbool Road, Amritsar'143001.

Ph.0183-2506367 - Fax 0183-2506376.

f.No.Pr.clT l/AsR/EB/2ote )o/ 6 Ui Da ,"0 o{/oTfznt?
TO

5ir,

The Webmaster,
Aayakar Bhawan, Va isha li,

Gaziabad, U.P.

(Through email we b ma nage r@ in cometa x. Aov. in )

Sub:- Publication of Tender Notice for Outsourcing of Skilled Workers on

the official website of Income Tax Department- reg

Kindly find attached herewith the Notice for the invitation of tenders

for outsourcing of skilled Workers along with its relevant enclosures.

You are requested to publish the compete notice on the officral

website of the department i.e. incometoxindio.qov.in for period of
O8.O7.20t9 to 22.07 .201,9.

Yours faithfully,

(Sudhir Khanna)
Income Tax officer (HQXndmn)

O/o the Pr. Commissioner of Income Tax l,
Am ritsa r.



OFFICE OF THE PT.COMMISSIONER Of INCOIME TAX^I.

AAYA(A8BIAIVAN,I4AqB 8QAD-
AMRITSAR-143001

PH.NO.O183^2506367, FAX NO.0183-2506376

f.No.Pr.clT-1/ASR/ESTT.l2Ol9-2O I A / a. ,w'/

5. lt number of participants
tender may be scrapped.

is less than three at the discrction of the competent authori:,,

\
i-l \ 

-,- '-)---l>uonrr KnannaJ
lncome Tax Officer (HQ)(Ad.l1n)

O/o lhp P' (on-nirsionerof In(ome ld\',
Amfit5ar.

D^.ED 0 /rf/"rf
IE_NDPR NOTLQE I'OR OUTSOURCING

5ealed Tenders are invited from reputed agencies/firrns for outsourcrng of 28 or above Skiled
workers for a period of one year from date of signing the coftract for working in the off cc of
the Pr. Commissioner of Income Tax l, Amrltsar and its field offices at Arnritsar, Tarn Taran and
Batala, extendable for another one year subject to satisfactory quality of services provided and
at the discretion, of competent Authority i.e. Pr.ClT-1, Amritsar.

2. The bid document along with terms and conditions can be obtained from the O/o pr.

Commissioner of Income Tax l, Aayakar Bhawan, Maqbool Road, Amritsar from 08.07.2019 to
22.01.2079 between 11:00am to 5t00pm on all working days on payment of Rs. 500/- towards
the cost of bid documents, through dernand draft drawn in favor of "Drawin8 & Disbursing
Officer O/o the Pr.ClT l, Amritsar" pavable at Amritsar.

3. Sealed bids along with the Earnest Money Deposit (EMD) of Rs. 15,000/ rhrough dem.nd
draft favoring "Drawing & Disbursing Officer O/o the pr.C T t, Arl1rits.r" payab e at Arnr isdr
should be submitted in the O/o Pr. Commissioner of Incomc Tax l, Aayakar Bhawan. l!4;rqbool
Road, Amritsar or sent by Registered post at the address given above so as to reach lalelt lrv
22.07.2079 up to 17:00 hours. The bids will be opened at 1500hrs on 23 07.2019 n the
chamber of the Chairman of tender Cornmlttee i.e. loint Cornmissioner of Income Tax, Range 2,
Room No. 155, Aayakar Bhawan, Maqbool Road, Arnritsar.

4. The complete bldding document is also available for viewing and downloading at CpC portal

www.incometaxindia.gov.in. In case the bid document is down oaded from the website, thc
cost of Rs.500/- shall be deposited along with the bid applicatlon in the form of a separatc
draft as per details given above. Draft of Rs. 500/, toward cost of tender form if down oad {rom
website must be submitted in a separate envelope which is to be kept outside the r.atn
envelope containing Technical and Financial Bid and failure to do so will render the b d rejected
on the presumption that Tender Forrn Fee has not pa d On the top of the envelope contain ng
draft "Draft toward cost of Tender Form for providing Secur ty Serv ces n thc O/o pr.C r.

Amritsar" should be written.



t. No. Pr.clr-1/AsR/EsTI./2oLs-2ol 6 7 7 **, cforfwl

GOVERNMENT OF INDIA, MINISTRY OF FINANCE

OFFICE OF THE Pr.COMMlSqlpNER OF INCOME TAX-|,

AAYAKAR BHAWAN, MAQBOOL ROAD,

AMRITSAR.143OO1
pH.NO.0183-2506367. FAX NO.0183-2506376

Tender Enquiry
To

M/s

Sir,

INVITATION OF OUOTATION FOR HIRING OF SKlLLED WIORKERS FOR DEPLOYMENT lN O/o
Pr. COMMISSIONER OF INCOME TAX-1. AAYAKAR BHAWAN, MAQBOOL ROAD, AMRITSAR.

PLACE

1. Sealed Tenders are invited under limited tender system for hiring of 28 or above skilled
workers for a period of one year from date of signing the contract extendable for another
one year subject to quality of services provided and at the discretion of the Compctent
Authority i.e.Pr.ClT-1, Amritsar for working in the office of Pr. Commissioner of lncorne Tax
1, Amritsa. and its fie d offices at Amritsar, Tarn Taran and Batala. The address and contracl
numbers tor sending Bids or seeking c arification regarding thls RFP are g ven below

a. Bids/queries to be addressed to: Income tax Officer (HQ)(Admn) O/o the pr.

Commissioner of Income Tax-1, Amritsar.

b. Postal address for sending the Bids: Income Tax Officer (HQ)

O/o P.. corrmtss one. ot Inco--le Idx.l,
Aaykar Bhawan, Maqbool Road,

Amritsar, Pln-143001

c. Name/designation of the contact personnel: Sh. Sudhir Khanna. Income Tax Officer,

d. Phone number: 0183-2505367

e. Fax number: 0183-2506376

2. This Bid document is divided into five Parts as follows:

Part | - Contains General Information and Instructions for the Bidders about the timc.
place ot submission and opening of tenders, Validity period of tenders, etc.

a,



b. Part ll - - Co

details etc.

3.

c. Pan lll -
the s

d. Part lV -
of the co

e. Part V -Co

Each page of
given in

"r/wE HEREEY

Pr.ctr-Ll.
OF MY/OUR FI

This bid doc
reserve the ri
reserves tne

tains essential details of Scope of Contract, Terms & Conditions Consignee

ains Standard Conditions of RFP, which will form part of the Contract wrth

Bidder.

ns Special Conditions applicable to this RFP and which will also form part

with the successful Bidder.

ins Evaluation Criteria and Format for Price Bids.

is tender enquirv is to be si8ned by the tenderer and following certificale

offer letter:

DECTARE THAT ALL THE TERMS AND CONDITIONS GIVEN IN TENDER NP.

9-20l- dated 08.07.2019 ARE ACCEPTED BY ME/US ON BEHAIF

t is being issued with no financial commitment and the Pr' CIT-1, Amrrt5ar

to change or vary anY part thereof at any stdge Pl Cll l, Amritsdr dl6o

to withdraw the RFP, should it becomes necessary at any stage

Yours faithfully,

{SUDHIR KHANNA)

Income Tax Officer (HqxAdmn)

O/o Pr. Commissioner of Income Tax-[,

Amritsar



Part l- General Informatio.n

1. Last date and time {or deoositinq the Bidsl

The sealed Bids should be deposited/reach by

ensure thls lies with the Bidder.

22.07.2019 {U00 hrs)

the due date and tirrle The responsibilitv to

2.ManneroldepositinqtheBids:sealedBidsalongwiththeEarnestMoneyDeposit(EMD)of
Rs. 1sooo/- through demand draft in favor of "Drawing & Disbursing officer oIIic€ of the Pr'

commissioner ot lncome Tax-1, Amritsar should be either subrnitted or sent by registered post

attheaddressS]VenaboveSoa5toreachbytheduedateandtime.Latetenderswi||notbe
considered. No responsibility wll be taken for posta delay or non de ivery/non receipt of Bid

documents. Bids sent bY FAX or e_mail wil not be considered (unless they have been specifically

cal ed for by these modes due to urgency)

3. Time and date for openine of Bids: 23.07.2019 (1500 hrs)

(lf due to an\/ exigency, the due date for opening of the Bids is deciared a c osed holiday, the

Bids will be opened on the next working da\/ at the same time or on any other day/time, as

intimated by the Pr. CIT l, Amritsar.)

4. Address to submit tenders: O/o the Pr' Commissioner of Income Tax_1, Aayakar Bhawan,

Maqboo Road, Amritsar.

5. Place ol ooenine of the Bids: Chamber of the Chairman of Tender Committee i e Joint

commissioner of Income Tax, Range-2, Room No.155, Aayakar Bhawan, Maqbool Road,

Amritsar,

6. Forwardine ot Bids : Bids should be forwarded by Bidders under their original memo/letter

pad inter alia furnishing details like GsT number, Bank address with EFT Account if appllcable,

etc. and compJete postal & e_mail address of their offlce.

7. Clarification reqardine contents of the Bid Docum€nti A prospective bidder who requires

clarification regarding the contents of the bidding documents shall notify to the Pr'ClT l,

Amrltsar in writing the clarifications sought not later than 05(five) days pr or to the datc oi

opening of the Bids. Copies of the query and c arification by the purchaser wi I be sent to all

prospectlve bidders who have received the bidding documents.

8. Modi{ication and Withdrawal of Bids: A bidder rnay firodlfy or withdraw his bid after

submission provided that the written notice of modification or withdrawal s recelved by the Pr'

CIT'1, Amritsar prior to deadline prescribed for subrnission of bids. A withdrawal notice may be

sent by fax but it should be followed by a signed confirmation copy to be sent by post and sLrch

signed confirmation should reach the purchaser not later than the deadline for submission of
bids. No bid shall be modified after the deadline for submission of bids. No bid may be

withdrawn in the interval between the deadline for submission of bids and expiration of the



^ periocl of bid valiility specified. Withdrawal of a bid during this period will result in Bidder's

forfeiture of bid sqcuritY.

9. Clari{ication relardine contents of the Bids: During evaluation and comparison of bids, the

p116-1, lmritsarl may, at its discretion, ask the bidder for clarification of his bid The request

for clarification will be given in writing'and no change in prices or substance of the bid will be

sought, offered dr permitted. No post-bid clarification on the initiative of the bidder will be

entertained.

10. Reiection of Bids!

correction may ini/oke
Canvassing by the Bidder in any form, unsolicited letter and post-tender

summarv reiection. conditionaltenders will be rejected'

Bids should remain valid for at least l?Qlbys from the last Date of

11. !D!!jll!C!-ef$9j j Bidders unwilling to quote should ensure that intimation to this

e{fect reaches beiore the due date and time of opening of the Bid, failing which the defaulting

Bidder mav be delisted for the Siven range of items as mentioned in this RFP'

12. Validitv of Bids: The

submission of th9 Bids.



Part ll- Essential Deta.ils of Services reauired

1. Schedufe of Reouirements - An affidavit (on the stamp paper of Rs. nA/) is rcquied
to be submitted by the successful biddef at th€ time of award of contract regarding
the fact that the persons employed by the contractor shall be the employees of the
bidder for all intents and purposes and, in no case employer-employee relationship
between the said persons and the pr. ClT,t, Amritsar shall accrue implicitlv or
explicitly and the bidder shall solely be responsible for providing all the staturorv
benefits (as per relevant laws) e.g, p.F., ESl, Bonus, Gratuity, Leave etc. to eligible Staff
employed by it. The affidavit should also contain a declaration that bidder shall make
payment of compensation under the Workmen,5 Compensation Act, 1923 or any orner
applicable Acts or Enactments in case of injury or death of any o{ its workers wi be
paid by the bidder. The affidavit should also contain a declaration that the bidder sha ll
take care of all other statutory liabilities as well in the rnost sincere manner and shall
solely be responsible for the same.

The financial bids will clearly mention th€ total amount to be paid per day and such
amount should not be less than Rs.C29/- per day. The bid quoting less than the
emount of Rs,629/- will be rejected.

2. Technical Details:

(a) qualification requirements for skilled workers are as follows:

(i) Should be at least graduate tn any discipline.
(ii)Should be wel conversant with English and Hindi ianguage.
(iii) Should have minimurn speed of typing at 40 words per minute.
(iv)The personnel should possess knowledge of software such as MS word, MS excel,

MS power point etc, web base networking and hardware of computer.

(b) Selection of Candidates. On award of Contract, the candidates would be selected by
carrying out a typing test. The successful bidder would be required to make
arrangements for at least double the number of candidates proposed to be hired under
this Contract for the selection. The final decision for acceptance of candidates will be by
Pr. CIT-1, Amritsar. Further, if at any time during the Contract period, the perTorrnance ot
the selected candidate is found to be unsatisfactory, the successful bidder wouto be
required to replace the candidate within 5 working days from the date of intimation.

3, Deliverv Period - The successful bidder sha I provide the workers as fo lows:
(a) Candidates for selection within 05 days of signing of contract.
(b) obtain police verification for the se ected candidates and position them in the offices



as dqcided by Pr. CIT-I, Amritsar within 15 days of intimation o{ Selection of

Candifjates.
(c) Provide rgptacement for selected candidate within 5 working days.

The decisiirn of the pr. clTl, Amritsar or an officer nominated bv him will be final for

replacemdnt of the candidates.

4,(a) Skilled worktrs should report to the office in-charge assigned by the office of the Pr'clT-1

Amritsar on all \,orking days. The working hours will be 09:30 AM to 06:00 PM daily with %

hour lunch break from 1r3O PM to 2:00 PM The scope and quantum of job includes following:

(i) Manual FeedinB of data.

{ii) Typing work in Word format for above jobs.

(iii) The jbb of data capturing entails work of extracting data from inputs of various

formats, qase files etc.
(iv) Any olher related job assigned by the concerned officers.
(v) lf req5|ired and work warrants, the data entry operators are to work on holidays/

Saturday/ sunday or beyond normal working hours.

Eva ion, The vendor must have an office at Amritsar. The vendor should have

r to any office of Central Government or Govt of Punjab/corporate offices

ritsar for two vears. Documentary proof in this aegard is required to be
provided man
preferably at
submitted along th satisfactory perfofmance certificate with the offer'



Part lll- Standard Conditions

The Bidder is required to glve confirmation of their acceptance of the Standard Conditions ol

the request of Proposal mentioned beldw which will automatically be considered as part ol the

contract concluded with the successfu Bidder (i.e. service provider 1n the contract) as selected

by the Pr. CIT 1, Amritsar. Failure to do so may result ln rejection of Bld sLrbmitted bv the Bidder'

1, !a.W.i The Contract shall be cofsidered and made in accordance with the a\'vs of the

llepublic of lndia The contract shall be governed by and lnterpreted in accordance with

the laws of the RePublic of In dla

2, Effective Date of the Contract: lhe contract shall corne into effect on the date of

signatLtres of both the parties on the contract (Effective Date) and shall remain valid

until the completion of the obligations of the parties under the contract The deliveries

and supplies and performance of the services shall cornmence from the effective date ot

the contract.

3. Arbitration: All djsputes or dlfferences arising out of or in connection \'vith the coniract

shall be settled bv bilateral disCussions. Any d spute, d sagreement or queslion arising

out of or in relation to the Contract of relating to construction or performance' which

cannot be settled an'ricablV, may be resolved through arbitration

Penaltv for use of Undue influence: The Service provider undertakes that he has not

;"r! "fft=d 
* p-.ised to glve, dlrectly or indirectlV, any gift, conslderatlon' reward'

lommission, fees, brokerage or inducement to any person in servlce of the Pr' clT-l'

Amrltsar or otherwlse in procurinB the Contracts or forbearing to do or for having done

or forborne to do anV act jn relatlon to the obtaining or execLltion of the present

contractoranyothercontractw]ththeGovernmentofIndiaforshowingo.iorbearing
to show favor or disfavor to anY peTson ln relation to the present Contract or any other

Contract with the Government of lndia Any breach of the aforesaid undertaking by the

Servlce provider or any one employed by him or acting on his behalf (whether with or

without the knowledge of the Service provider) or the connmlsslon of any offers by the

service provider or any one employed by hlm or acling on hjs behalf' as dcfined in

Chapter lX of the lndian PenaL Code, 1860 or the Prevcntion of Corruption Act' 1gR'i or

any other Act enacted for the prevention of corruption shall entitle the Pr' clT_l'

nmritsartocanceIthecontractandalIoranyothercontractsWjththeserviceprovlder
and recover from the Service provider the amount of any loss arising lrom sudr

cancellation. A declsion of the Pr' CIT^|, Amritsar or his nominee to the effect that a

breach of the undertakinB had been committed shall be final and binding on lhe service

provlder. Giving or offering of anV gift, bribe or inducement or any attempt at any such

act on behalf of the Service provlder towards any officer/employ€c ol the Pr' CIT l'

4,



Amritsar or to any other person in a position to influence any officer/employee of the
Pr. CIT l, Amritsar for showing any favor ln relation to this or any other contract, shall
render the Service provider to such liability/penalty as the Pr. CIT-1, Amrltsar may deem
proper, including but not limited to termination of the contract, imposition of penal

damages, forfeiture of the Bank Guarantee and refund of the arnounts paid bV the Pr.

CIT-1, Amritsar.

5. Aeents/Asencv Commission: The Service provider confirms and decares to Pr. CIT-1,

Amritsar that the Service provider is the Orjginal owner of the agency
referred to in this Contraci and has neither engaged any indiv dual or firm, whether Indian or
toreign whatsoever, lo intercede, facilitate or in anV waV to recomrnend to the Government of
India or any of its functionaries, whether officia ly or unofficially, to the award of the contract to
the Service provider, nor has any amount been paid, promised or intended to be paid to any
such individual or firm in respect of any such intercession, facilitation or recornmendation. The
Service provider agrees that if il is established at any time Io the satisfaction of the Pr. CIT l,
Amritsar that the present dec aration is in any way incorrect or lf at a later stage it is discovered
by the Pr. CIT-|, Amritsar that the Service Provider has engaged any such individual/firrn, and
paid or intended to pay any amount, gift, reward, fees, commission or consideration to such
person, party, firm or institution, whether before or after the slgning of this contract, the
Service provider will be liable to refund that amount to the Pr. CIT-|, Amrltsar. The Service
provider will a so be debarred from entering into any supply Contract with the Government of
Ind ia for a minimum period of five years. The Pr. CIT-1, Arnritsar wi I also have a right to consider
cancel ation of the Contract either wholy or ln part, without any entitlement or compensatjon
to the Service provider who shall in sLlch an event be liable to refund all payments made by lhe
Pr. C T l, Amritsar in terms of the Contract along with interest at the rate of 2% per annum. The
Pr. CIT l, Amritsar will also have the right to recover any such amount from any contracts
conclLrded earLier with the Government of ln d ia.

6.Access to Books ol Accounts: In case it ls found to the satisfaction of the Pr. CIT l,
n mritsar that the Service provider has engaged an Agent or paid commission or nflLtenced anV
person to obtain the contract as descr bed in clauses relating to Agents/Agcncy Commission
and penalty for use of undue influence, the Servlce provjder, on a specific request ol the pr. CIT-

l, Anlritsar, shall provide necessary information inspection of the re evant financjal
documents/information.

7. Non-disclosure of Contract documentsr Except with ihe written conscnt of the pr.

CIT-1, Amrits.r, the Service provider or other party sha I not disclose the contract or anV
provision, specification, plan, design, paitern, sample or information thereof to any trLrro party.

8. liquidated Damaqes: In the event of the Service provider's failure to submit the
Bonds, Guarantees and Documents, supply services and conduct trials, training, etc as speciflecl
in this contract, the Pr. CIT-|, Amritsar may, at his discretion, withhold anV pavment until the
completion of the contract. The Pr. CIT l, Arnritsar rnay also deduct from ihe Serv ce provider as

agrecd, iquidated damages to the sum of 0.5% of the contract price of the de aVed/undelivered



services mentioned above for every week of delay or
value of the Liquidated Damages being not higher than

part of a week, subject to the maximuryl
10% of the value of delayed services.

9. Termination of Contractr The Pr. CIT'1, Amritsar shall have the right to terminate this

contract in part of in full at any time wjthout assigning an\/ reasons atter giving a notic€ of one
month prior to t€rmination of contract. Servjce provider has to ensure that the workers shall
not use the information/data provided to them or handled by them in any unauthorized
manner. lf any instance of such unauthorized use comes to the notice of this Directorate, the
agency shall be liable for dama8es- Also any instance of inappropriate behavior by any workers
or any interference by them in the official functioning shall be viewed very seriously any may
even lead to termination of the contract, if need be.

10. Notices: Any notice requjred or permitted by the contract shall be written in the
English/Hindi language and may be delivered personally or may be sent by FAX or registered
pre-paid maiUairmail, addressed to the last known address of the partv to whom it is sent.

11. Transfer and Sub-lettinqi The Servce provtded has no right to give, bargain, sell,
assign or sublet or otherwise dispose of the Contract or any part thereoi as well as to give or to
let a third party take benefit or advantage of the present Contract or any part thereof.

12. Amendments: No provision of present Contract shall be changed or modified in any
way (including this provision) either in whole or in part except by an instrument in writing made
atter the date of this Contract and signed on behalf of both the parties and which expressly
states to amend the oresent Contract.

13. Taxes and Duties: Details of taxes & levies
indi.ut"d,"pu-i[ly for. inf oi.ution.

included in the quoted offer should be



The Bidder is required to Sive conflrrnation of their acceptance of Special Conditions ment oned

below whlch will automatically be considered as part of the Contract concluded with the

successful Bidder (i.e. Service provider ln the Contract) as selected bV the Pr' CIT_I' Amritsar'

Failure to do so maY result in rejection of Bid submitted by the Bidder'

Ootion Clause: This contract has an Option Clause, wherein the Pr' CIT-'' Amritsar can

exercise an option to procure an additional 100% of hired Skilled Workers in accordance

with the same terms & Conditions of the present contract lt will be entirely the

discretion of the Pr. CIT l, Amrltsar to exercise this option or not-

P3y!!g$lgl!!S] Payment shall be made on monthly basis at the agreed rate + taxes as

aoplicable.tncaseofabsenteeismofanyworkerbeyondtheprescribedlimit'prorata
deduction will be made from the bill of the contractor' In case of any damage carrsed to

the office equipment or property, cost of the damage so caused shall be recovered lrom

oavment due, Office of the Pr. CIT l, Amritsar shall not be responsib e for payment of

dny .red cdl claim/llsLIarce c a i et( Io Ihe workP''

The oavment for the services will be made to the Contractor in arrears and no advance

Davment will be made to the Contractor. The contractor will present the bill on

monthly basis along with attendance sheet which will be duly verified and certified bv

theAOofthePr.ClT-l,Amritsarthattheservicehadbeenrenderedsatisfactorily
during the preceding month. The contractor will be liable to give a certificate

r€garding disbursement of minimum wages Rs 629/- per day to the staff deploved in

Pr. CIT-1, Amritsar. The contractor shall also produce proof of contribution to ESI/EPt

and statutorv contribution along with bill.

The rates quoted in the tender shall be all inclusive of taxes/ levies imposed by the

Government,

1.

7.

3.

5. Advance Pavments: No advance payrnent(s)wiLl be made'

6. Police Verification: At a I times, the contractor wlll be responsible to ensu'e that

workers engaged by hlm are secLlrity cleared by Police Station of worker's residing area

PoliceVerfication]stobe5ubmittedattheear|]estpossibleaftersigninBofthecontract'
The cont.actor will also ensure that no person employed by him for the services have

beer involved in dnv activ'ty aga rit tne intere<t or state

7. The Contractor shall be responsible for

manpower engaged for the purpose The
corrmi(sion5 and orlissonS 01 pdrt ol

CIT l, Am'itsar shall 1ol be rP.oors:b F in
al

Pr.

10



any manner wnatsoever, rn

employees perf orming duties

matters of injury/death/health etc of the contractor's

under this contract.

8.

9.

10. The Contractor shall be contactable at all times and any massage sent by

email/fax/phone/Special MessengershoLlld invafiably be responded to

13. The workers of the contractor shall not have anY clalm whatsoever over the facilities/

amenilies that are extended to the officers and staff of this offlce

14. ln case of non-compliance of the above terms and conditlons of contract' 'a pcnaltY

may be levied on the basis of certificate signed by the Controlling Authority The penalty

ror so-e ot Ihe dFfaLrlt5:. as urder"

t-
5r.
No.

l

TheconlractorshaIlbeobligedandsoIeIyresponsibIetocompIyWithaIlstatutory
security/legal requirements in respect of the manpowef engaged by the firm All

"*o,'nr' 
r,Lr,ory regulations of both the State of Punjab as well as the central

governments, shall be adhered to by the service provider and all records maintarned

ihereof shall be available for scl-utiny by this office' Any failure to comply with anY of

the above regulations or any deficiency in service will render this contract Liable ior

immediate termination wjthout any prior notice

The manpower deployed by the contractor under the contract shall be the emploVee of

the contractor and in no circumstances shall ever have any claim ot employment wltn

the Pr. Commissioner of lncome Tax_1, Amrllsar.

11. lt shall be the responsibility ol the contractor to ensL'lre payment of minimum

wages/EPF/ESl etc as pef Act/Rules wherever applicable in respect of manpower

provided by him for deployment in this office Payment to the manpower must be made

by the 7th of followlng month in which services are rendered

12.ThecontractorshalIensurethathisWorkersdonotpartic]pateinanytradeunIon
activities, agitation in the prernises of the department at Amritsar' Batala or Tarn Taran

In additlon to this, any action by the Contractors or hls workers thal damages lhe image

of the Department or its officers/officials publically will be taken seriously and

approprlate legai action against the contractor/worker wi I be taken for this Further'

any such activity shall be treated as serious breach of discipline and deticiencv In

service, which may lea d to tcrminatlon of contract

Nature of Default Penalty Rs.

1. Late ReportinR

3. Refusal of duties
4 Non-observance of dress code, if any

]''
R, 100/ PF'd.Y Pe- worhel

q9.4!9l PeI 9!r PlIlrygMI
nllqoQl:!9III:1!lt!9
Rs.100/- per instqM

5. CnanpF o'persorrel withoLl p'io_ pcrarls5lol

11
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15. Risk & Exrlense clause -

a. lf the skilled workers are not provided within the time or times specified in the

coliltract documents, the Pr. clT l, Amritsar shall after granting the servlce

prJvider 15 days to cure,the breach, be at liberty, without prejudice to the riBht

io fecover liquidated damages as a remedy for breach of contract' to declare the

coitract as cancelled either wholly or to the extent of such default

b. ln case of a breach that was not remedied with 15 days, the Pr' CIT l'

Arirritsar shall, having given the right of first refusal to the SERVIcE PRovIDER be

at iiberty to hire skilled workers from any other source as he deems fit

b. Anv excess of the hiring charges or value of any hiring of workers procured from

an[ other source as the case may be, over the contract price appropriate to such

dehault or balance shall be recoverable from the SERVICE PROVIDER SUch

retoveries shall not exceed 50% of the value of the contract

I2



Part V- Evaluation Criteria & Price Bid issues

1. Evaluation Criteria- lhe bidders are required to submit two bids ie Technical bid and

financiai bid in the prescribed formats ie Annexure- A & B {avajlable 0n

www.incometaxindia.gov in). lt should be written boldly on top of the both envelopes as

rEcHt.ltcnrBlDandFlNANc|ALBID'Bothenve|opesshou|dbesubmittedinasing|esealed
cover dulv addressed and super sQribed with "QUOTATIoN FOR oPEN TENDER FOR

OUTSOURCING OF SKILLED wORKERS" on top Only those Bids will be evaluaied which are

found to be fulfllling all the eliEibi ity and qualifying requirernents of the RFP, both technically

and financially.

2, Financial Bid- Financlal Bids are to correspond to the Technical Bids and contain aLl costing

detais as per the bill of material. The vendor cannot change thc overall cost qLroted in the

orlFinal flnancia bid. Financial bid format is placed at Annexure'B'to this RFP

Evaluation Criteria of Offers
3. The eva uation wilL be carried out

(a)Vendor Evaluatlon

(b) Financial Evaluatlon.

ln two stages as indicated below:

Vendor Evaluation
4. rhe vendor must have an office in Amritsar. The vendor shou d have experlence ot at least

two years of providing manpower to reputed corporate offices/Govt organlzatrons preferab y

at Amritsar. DocurnentarV proof along with satisfactory performance certlficate in this regard is

required to be submltted along with the offer'

criteria should be subrnitted as per the format placed5. The compliance to vendor evaluation

at Annex!re 'A' to this RFP.

Financial Evaluation
6. Prce/Commercia Bids of only those vendors who have been

opcned for commercial evaluation Financial bids of the bidders

Rs.629/- sha ll not be considered even though they have qualified

techn cally qualified will be

who have quoted less than
technically.

flctitious/unreasonable quotes for
quote not as per the format of

7. The Lowest Bid will be decided upon the price quoted by the particular Bidder as per the

Price format Siven at Annexure 'B' in Column 4C.

(a) lf there is a discrepancy between the unit prlce and the total price that is obiained by

multiplying the unit prlce and quantity, the unit price will prevail and the total prlce will

be corrected. lf there is a discrepancy between words and figures, the ar'ount In words

will prevail for calculation of price.

(b)The Pr. CIT-|, Amritsar reserves the right to reject

non statutory component viz service charges and

commercial bid.



Requirements

Name of the Firm/AoencvNendor

S.No.

ANNEXURE'A'

FORMAT FOR Vendor Evaluation(Technical Bid)

Q2.

03.
Office Address of the Firm/Aoencvivendor

Yes/NoDoes the vendor has the experience of
supplying manpower to Govt.
Organization/cof porate offices
(attach documentary proof along with
satisfacto rformance certificate
PAN No
Service Tax Registration No.
ESIC Registration No.
EPF Reoistration No.
Whether each page of ihe tender
document has been signed and tender
document has been forwarded under
letter head of the firm.
Details of draft submitted :

(i) Cosi of tender form
ii) Earnest money

DECLARATION

01.

I hereby certify that the information
best of my/our knowledge and belief.
in the above statement at any stage,
and the concern will be blacklisted

furnished above is true and correci to the
In case any deviaiion/discrepancy is found
the contract will be terminated immediately

(Signature of authorized Signatory with date)

Siqnature & Stamo of Bidder
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Annexure-B

INCOME TAX DEPARTMENT

Office of the Pr. Commissioner of Income-Tax-1,

C.R. Building, Maqbool Road, Amritsar-143001.

Ph.0183-2505367 - Fax 0183-2506376.

e bid quoting wages less than the amount of Rs.629/- per dav will be reiected
1. Name of the oncern
2. Complete Ad

Fax & E-mail

ress of the concern (with telephone No.,

3. Complete Nan

Directors /Pro
rl]!49r!g!!

)es and addresses of the Partners
prietor with mobile no. (in case of
/proprietorship) _

4.(A) Wages per
below min

skilled worker per day (lf rates quoted
imu. ryegg{4jE!!!ls !L

4.(B) Agency Ctrarges per skilled worker per day
4.(C) Total charg

{4A+ 48)
es for one skilled worker for one day

5. Statutorv c arges (lf applicable
PF Contribr tron
E5l Contrib n

(l ii) Service Tax etc
6. Total Char{

(4c+s(i)+5(i
)s for one skilled worker for one day
+s(iii))

I herebv certify thal the information furnished above is true and correct to the best of my/our
knowled8e and belidt. I further certify that I shall abide by the provisions ofthe Minimum Wages Act. In
case any deviation/ldiscrepancy are found in the above statement at any stage, the contract will be
terminated immedidtely and the concern will be blacklisted.

Financial Evaluation
Financial Bid for hiring of Data Entry operators

DECI-ARATION

(Signature of Authorized Signatory with date)
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